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	Professional Summary

	Knowledgeable technical content professional with over 15 years of experience in the commercial software, training, and consulting industries.  Strengths lie in technical writing (including specifications and online help systems), communication, and process improvement methodologies. Tenacious, motivated, self-starter with an eye for quality and precision. Strong ability to grasp new concepts and master new technologies. Capable of superb independent work as well as team projects.

	Work Experience

	Senior Information Developer                  Computershare, Shelton, CT                                 March 2004 - Present  

· Write various types of documentation, including:

· User Reference Guides

· System Administration Guides

· Release Notes

· Reporting Guides

· Online HTML-based Help Systems

· Specialized documentation pieces

· Deployment Guidance

· Collaborate with Business Analysts, Developers, and Quality Assurance staff on a daily basis. Offer recommendations to product teams and communicate with management.

· Engineer and refine process for converting functional specifications to documentation by writing Framescripts to convert
Word-based specifications into Framemaker documentation. This Spec-to-Doc conversion process is currently used to streamline business initiatives and maximize efficiency.
· Write training materials and perform training system demonstrations.

· Administer the onsite SharePoint Portal – our corporate Intranet. Serve as technical point of contact for the entire site. Offer training for effective use of the portal. Serve as consultant to other groups for site design and implementation.

	Information Developer                            Hyperion Solutions - Stamford, CT                       Feb 2001 – June 2003
· Authored system administration and user guides. Also made recommendations for documentation improvements.
· Created a single-sourced, context-sensitive help system for Hyperion Reports 2.5.  Programmed and coordinated single-sourcing effort to develop multiple online help systems. Task involved managing the implementation of the help system conversion for Hyperion Reports from RoboHelp to WebWorks using Framemaker-based documentation.

· Consulted developers and quality assurance personnel for technical information pertinent to project work for Hyperion Reports and Hyperion Application Builder.

	Technical Publications Specialist          Mercator Software - Wilton, CT                             Sept 1999 – Nov 2000
· Authored technical guides to facilitate customer use of Mercator customized software. Updated existing procedures and added new technical guidance to manuals.
· Wrote software manuals and technical guidance.

· Updated publication lists and documents on the corporate website.

	Software Trainer                                   DISC - Farmington, CT                                          May 1998 – May 1999
· Conducted general training sessions for customers.
· Produced and presented new course materials. Revised and enhanced existing course materials.

· Served as a technical support representative as part of my training.


	Information Systems Trainer                The Marasco Newton Group – Arlington, VA         Oct 1991 – May 1998
· Managed the training and documentation initiatives for the Office of Pipeline Safety, U.S. Department of Transportation. Served as primary contact, writer, and trainer for all training and documentation needs. Managed the development of all courseware, as well as course and survey administration.

· Conducted software training courses, designed curriculums, and participated on a Help Desk team.
· Authored quick reference guides, manuals, user documentation, and installation reference manuals.

	Education

	1997 -  The American University, Washington, DC
Master of Arts in Public Communication
Received honor of valedictorian (4.0 GPA)
	1991 -  Sweet Briar College, Sweet Briar, VA
Bachelor's Degree, Political Economics and Environmental Studies. Graduated cum laude.

	Industry-Related Skills

	SharePoint; HTML; Adobe Acrobat, Distiller, and Reader; Adobe Pagemaker; Visio; Microsoft PowerPoint and Office Suite; Adobe Framemaker; Framescript; Quadralay Web Works; FrontPage; Oracle; SQL; Photoshop; MS Visio; MS Paint; and SnagIt.

	Career Skills

	Technical Writing; Help System Development; Project Management; Content Management; Research; Technical Implementation; Curriculum Development/Training; SharePoint Administration

	Affiliations

	International Association of Business Communicators (IABC) (2000 – present); Society for Technical Communications (STC) (2000 – present); Executive Women’s Golf Association (EWGA) Handicapping Chairwoman (2000 – present).
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