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PROFESSIONAL SUMMARY

Technical Writer with more than 18 years experience analyzing, writing, editing, and designing documents, programs, and production processes in the computer, telecommunications, and medical industries.  Recipient of four Society of Technical Communications (STC) awards, including the Distinguished Award for Technical Publications for 2002, and an International Award for the STC-Carolina Chapter Publicity for 2004.
Computer Hardware/Software Skills:  Eighteen years MS Word and WordPerfect.  Four years Framemaker, Framemaker + SGML, Lotus Notes, Windows NT / 95 / 98 / XP, OS/2, Acrobat, Photoshop, Corel Draw.  Three years Excel, IBM ID Workbench (IDWB), Bookmaster, WordStar, and Ventura Publisher.  Advanced training RoboHelp HTML.  Familiarity with Visio, SourceSafe, CMVC, BASIC, C, C++, and macro programming languages.
EDUCATION

North Carolina State University (BA English—1988)

Concentrations:  Technical Writing and Editing (LWE) and Psychology (Cognitive, Industrial, and Social)

Coursework:  Computer Science, Horticulture, Botany, and Genetics

Meredith College (Psychology)

Coursework:  Female Identity, Psychology (General, Development, and Abnormal), and Social Work (internship)

PROFESSIONAL EXPERIENCE

CTG @ IBM CORPORATION, Research Triangle Park, NC

2003 – present
Technical Solution Manager
Write and edit technical publications for the eServer™ xSeries® software products. Create Framemaker+SGML and HTML network operating system installation instructions for the IBM Web site. Operating systems include Red Hat® Linux, SUSE LINUX, NetWare, and Microsoft® Windows®. Create and maintain Excel spreadsheet for tracking production of 170 installation instructions and templates. 
UNITED HEALTH GROUP (Ingenix), Cary, NC


2001 – 2003

Medical Writer

Wrote integrated clinical documents according to FDA and ICH international guidelines.  Collaborated with sponsors, internal clinicians, and statisticians on the design and writing of protocols, synopses, and clinical study reports.  Compiled data from patient charts and case report forms (CRFs), analyzed and reported statistical data.  Represented the medical writing department on project teams.

HILL-ROM, Inc., Cary, NC 




1998 – 2001

Technical Writer

Designed and wrote technical documentation for engineers, developers, and programmers. Technologies used included switched networks, TCP/IP over Ethernet, computer telephony, C, C++, Java, HTML, SQL, infrared tracking, and user interface design.  Projects included:

· System configuration guides for DOS and Windows NT versions of the nurse communication system (STC Award)

· Quick reference users guide – 12 panels (STC Award)

INDEPENDENT CONSULTANT PROJECTS


1995 – 1998
IBM CORPORATION, Research Triangle Park, NC

Formatted and edited five programming reference, systems administrator, and planning and installation manuals for Internet publication.  Written for programmers who use "C" programming languages on MVS 390 and AS/400 applications.

GLAXO WELLCOME, Research Triangle Park, NC
Designed and organized a cohesive data standards documentation manual for an international development team of 25 doctors, researchers, and bio-statisticians.  Wrote and edited documents via the Internet.  Managed document-editing sessions at conferences in England and NC.

MCI TELECOMMUNICATIONS CORPORATION, Rye Brook, NY / Cary, NC

Analyzed global customer support message-switching system in order to improve the user machine interface (GUI).  Decoded and documented 24-page WordPerfect macro containing C and C++ programming languages.  Created on-line support screens for Intranet.

NORTH CAROLINA STATE UNIVERSITY, Raleigh, NC


1993 – 1995

Program Assistant

Led a team that conducted extensive research for outlining the process and procedures for university grant writing programs.  Designed and wrote a complex WordPerfect 6.1 database and merge templates, to track registration and records for the College of Management's executive education programs

NORTHERN TELECOM, Raleigh, NC



1987 – 1993
Marketing Communications Specialist

Managed technical marketing communications projects from inception to completion. Managed a $250,000 advertising budget.  Interviewed and negotiated with technical education centers' executives and advertising agency representatives to develop publications, news articles, media activity, and strategic marketing communications plans. 

· Initiated new production plans, wrote WordPerfect macros to revise and import ASCII text files into VENTURA Desktop Publishing formatted catalogs

· Revised production processes, saving over $150,00 in annual printing costs

· Edited text and documented approximately 200 technical courses; designed format and supervised production for five technical courses catalogs (STC Award)

IBM CORPORATION, Cary, NC

1985 – 1986

Technical Writer (Co-op Student)

Wrote, edited, redesigned, and coordinated production of technical documentation for library administrators and programmers who use programming languages such as PL-1, COBOL, FORTRAN, Pascal, APL2, EXEC 2, and REXX.  Designed and coordinated production of over one hundred graphic illustrations and formatted nine manuals for the graphic and screen shot insertions.  Copyedited four MVS manuals.  Tested reference manuals for usability.

· Customized the IBM text-processing program to redesign the library's page layout

· Wrote a publication design paper (STC Award)

