Thomas D. Williams

Mobile: 914-489-0007

13 Kay Lane

Newtown, CT 06470

williatd@gmail.com
GOAL

To combine technical writing and user-centered design to create usable documentation for products and services.
QUALIFICATIONS PROFILE

Accomplished in high-level project planning, driving forward the products, and advancing the authoring process. A proven record for enhancing efficiency within an organization. Combine a user-centric background with knowledge of industry available tools, a broad understanding of IT, and a passion for emerging technology to consistently deliver results.  Strengths include:

· Technical writing

· Web design & development

· Project planning and leadership

· User centered design (usability)
· Education / Instruction / Mentoring

PROFESSIONAL EXPERIENCE 

IBM Corporation 1999 to 2006 - Poughkeepsie eServer Information Solutions Staff Software Engineer
Work in a results-driven team environment, developing solutions that meet challenging business demands.  Projects include documentation and web design, workstation support, and efficiency enhancement within the organization.  Responsibilities include the following: 

· TECHNICAL WRITER (7 years): Design and maintain hard and soft copy technical manuals for z/OS software, System p (Clusters) hardware and software, and WebSphere Application Server.  Documents as large as 2000 pages are developed using design specifications and collaboration with development and test teams.  Document formatting includes:

· HTML

· XML

· SGML

· PDF

· DITA
· WEB SITE OWNER (6 years): Designer and owner of procedural (internal) web sites that assist the writers and planners with various tasks; consistency is critical.  Procedures were developed through roundtables with writing team leads and local experts. Websites coded using: 
· CSS
· HTML

· PROJECT MANAGER (1 year): Team leader for JES element of z/OS documentation.  Responsible for a specialized team of writers who coordinate with software development teams across the corporation.  Tasks included: 
· Developing project plans
· Attending development and project status meetings

· Providing the writing team with design specifications and other sources of information for documentation
· Guiding the writing team through the release, adhering to key checkpoints

· SWAT TEAM (7 years): Research and evaluate available software tools and their capabilities for use in the organization.  Coach peers with software tools-related problems and provide solutions with the goal of reducing downtime and enhancing efficiency.

· EFFICIENCY TASK FORCE (3 years): Collaborate with team members to refine systems and processes, maximizing information flow.  Initiate plans to increase efficiency.  Specialized in education:  developed and launched education sessions to promote deliverable awareness and cross-site knowledge of common tools and procedures.

· NETT representative (2 years): New Employee Transition Team.  Represent IBM and assist in the smooth assimilation of new hires and transfers.  Co-developed the “New Hire Handbook” to enhance IBM’s personnel investment.

TECHNICAL SKILLS

Code:

XML / HTML / SGML / CSS

Hardware:
Small office and home network support

Software:
MS Office / Front Page / Epic / Lotus Notes / Corel Draw / Adobe Photoshop / Adobe Acrobat

Systems:
Windows / Linux

EDUCATION

Bachelor of Science: Technical Communications, ‘98

Concentration: Information Systems

Clarkson University, Potsdam, NY
